Welcome Page

Welcome to Miami Children's Hospital Medical Student Orientation page. In order to prepare you for your clinical experience, you are required to complete the orientation module prior to your visit at the hospital.

The Medical Education Office will collect the signed acknowledgement and may verify your knowledge of the information we provide in the Medical Student orientation module.

We welcome you to Miami Children's Hospital and wish you a worthwhile learning experience on campus.

1. GENERAL GUIDELINES FOR MEDICAL STUDENT RESPONSIBILITY
· Medical Students may not participate in any patient contact activities.
· Medical Students may attend conferences, sit in with teams during rounds in a conference room, and use the library (with approval from the Medical Education Department).

· All planned Medical Student activities pertinent to care of a patient will be shared with the designated Preceptor.
· Medical Students must comply with the hospital dress code and badges or nametags must be visible.
· Medical Students must report any incident/accident to the Preceptor.
2. CUSTOMER SERVICE

In keeping with Miami Children's Hospital mission, vision and values, the hospital places the needs of customers above all.  Customer service is a key element for success in all businesses, including healthcare providers.  Outstanding customer service is our goal to all our customers, both internal and external. 
3. INFORMATION MANAGEMENT

Information Management is the process of obtaining, managing and using information to improve patient outcomes and Hospital-wide performance.

Access to information is based on a need-to-know basis in order to safeguard the confidentiality of the data at all times.  Security codes and/or passwords are given to management and staff with appropriate levels of access assigned.  Your password and/or code is extremely confidential.
4. BILL OF RIGHTS AND RESPONSIBILITIES FOR PATIENTS AND PARENTS


Miami Children's Hospital has a responsibility to give every patient child appropriate medical care.  The Patient Bill of Rights is a set of guiding principles of patient care.  The Bill of Rights is displayed in every department and is provided to them to educate them about their rights in patient care.  
The Patient/Family Services Department is responsible for pursuing any questions, concerns, or formal complaints patients/families may have about your rights or the quality of care and service provided by Miami Children's Hospital.  You may contact the Patient/Family Services staff directly at extension 4400.
5. PATIENT CONFIDENTIALITYPatient confidentiality is a conscious effort by every healthcare worker to keep private all personal information revealed by patients and their families and/or medical records during a hospital visit.  This may include, but not limited to: name, address, telephone numbers, background information, physical condition, psychological condition, emotional status, family status, financial situation and legal situation. 
You may have access to confidential information about patients and their families. You must never discuss, disclose or review any information about a patient’s medical condition with any other person unless they have proper authorization.  
Patients and their families are entitled to privacy and it is your ethical and professional obligation to respect that privacy at all times.  Generally speaking, all members involved in patient care, including physicians, nurses, residents, environmental services staff, plant operations staff, food and nutrition staff as well as Medical Students and volunteers are responsible for patient confidentiality.

6. ENVIRONMENT OF CARE

I.
Emergency Preparedness

This section prepares you to safely respond to an emergency situation at work as well as at home.  This section will help you learn how to respond to unexpected events and emergencies, as your actions could have an impact on patients, parents and coworkers.  Following these procedures may ensure safety for yourself, our patients and their families.

A.  Code Red = Fire 

Code Red means there is a fire somewhere at the hospital.  If there is a fire, remember the term "RACE".  RACE is a national acronym used to help you remember what you must do in case of a fire:


R - Rescue
Your first priority is to remove patients from immediate danger.  


A - Alarm
Pull the red pull box in your work area to activate the alarm.  The pull station activates the Code Red procedure which informs the whole Hospital of the location of the fire.  


C - Contain
Close all doors and prepare for evacuation.  The response team will contain the fire.


E - Evacuate
Go to the next fire zone.  Evacuate horizontally following your unit’s evacuation plan.  Do not use elevators, use only stairs.  Remember to Close ALL doors.
Other Emergency Codes


Code 13 = Bomb

Code Blue = Cardiac Arrest 


Code  D= Disaster

Code Orange = Trauma

Code Lindbergh = Kidnapping

Code 36 = Lost Child

Code Water = No Water

Code  Blackout = Blackout Communication Failure

A.  Personal Safety Tips

You can help us make this Hospital a safer place by taking steps to protect yourself:
· Report any suspicious person or unauthorized persons to Security immediately.

· Do not leave your purse or wallet unattended.  Keep them out of view.

· Watch drug containers and packages for signs of tampering.

IV.
Hazardous Materials

A. Hazardous Materials are chemical products that can harm your eyes, lungs or skin. Be sure to protect yourself when handling chemical products at Miami Children's Hospital.  Use Personal Protective Equipment including gloves, mask, gown, and/or boots.

If you discover a chemical spill, contain the spill and notify Environmental Services at 4040.  The Environmental Services staff is trained to handle chemical spills.  

B. Waste Disposal: There are several types of waste at the Hospital.  Each type of waste has its own type of waste container:

1.  Biohazardous Waste: All items contaminated with blood, drainage, or infectious secretions are discarded in red bags for incineration.  These containers have the Biohazard symbol. 

2.  Sharps are disposed of into a hard, plastic Sharps Box. 

3.  Paper, soda cans and cardboard boxes are recycled at MCH.  Your role is very important in the recycling process. Put cans and paper in designated blue bins in your area. 

4.  All other waste is considered regular waste.  

V.
Security

1. The Security Services department full time, professionally trained security officers.  Officers are on duty 24 hours a day, 7 days a week, every day of the year.  They patrol inside and outside the Hospital.  
For general information, you may contact the Security office at 4945. In case of an emergency, call Security at 4911.  The security staff on duty will respond immediately to the call.

C.  Workplace Violence

If you witness or experience a verbal, physical or sexual harassment on hospital premises, please report it immediately to Security at x: 4911.  All allegations of physical or verbal abuse shall be fully investigated and corrective or disciplinary action up to and including dismissal from employment or revocation of staff privileges will be taken as warranted.
Patient Care (universal) Precautions:

Universal or Standard Precautions are a set of standardized precautions to be used for all patients, regardless of illness or medical condition.  These procedures were originally designed to manage possible exposures to blood borne viruses such as HIV or Hepatitis B, but have evolved to include procedures that will reduce exposures to other pathogens as well. 

8.  LIBRARY GUIDELINES FOR MEDICAL STUDENTS

During your clinical experience at Miami Children's Hospital you are granted limited library privileges for the Medical Library.  The library is located on the first floor of the south corridor and is open Monday – Friday, 8 am - 5 pm.

Please follow these guidelines when using the library:

· Your name, signature and contact phone number needs to be on file in the library.  The Medical Education Department will submit your name after  orientation is completed.

· You are required to wear your MCH hospital ID badge.

· Books and periodicals are only available in the library for your research and review.

· Use of computers is permitted, however, priority to use the computers is granted to MCH employees.

· Noise in the library is held to a minimal level.
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I, _____________________________________, have read and understand the orientation page for 
Medical Student at Miami Children's Hospital and I abide by the principles outlined in the document.
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General Medical Medical Student Orientation - Test Questions

1.
While you are on your way to the cafeteria, a mother with two children asks you where she can find the Neuroscience Center.  You have only been in the hospital for one day and do not know your way around.  Your best response is:


a.
“I don’t know.”


b.
“That’s a good question, let me find out for you.”


c.
“You should go to the lobby and ask the information desk.”


d.
“You need to ask someone else, I’m only an Medical Student.”

2.
Which statement is not true about HIPAA?


a.
HIPAA violations may include both civil and criminal penalties 



for the individual as well as the hospital.


b.
Privacy is a patient’s right.  Medical information must be shared 



only with those who need to know.


c.
All protected health information may be faxed as long as a cover 



page informs the recipients about confidential information.


d.
In a semi-private area, pull the curtain around the patient’s bed and 



lower your voice before speaking about medical information.

3.
What should you do if you see someone suspicious or witness an act of violence on hospital premises?


a.
Call your manager


b.
Call the Operator at ext: 0


c.
Call Security at 4911


d.
Call Code Blue at 555

4.
In case of a Code Red, circle the response that corresponds to the acronym 
RACE:

a.
Run Away and Clear the Exits


b.
Run, Alarm, Clear, and Evacuate


c.
Rescue, Alarm, Contain, and Evacuate


d.
Rescue, Ask for help, Contain, and Extinguish

5.
 What should you do in case of a Code Blue? 


a.
Get the crash cart, open the airway, start ventilations 



with a barrier device, and call 555.


b.
Call 555, begin chest compressions, start ventilations



with a barrier device, open the airway, and yell for help.

c.
Call 555. If a phone is not available, press the Code Blue Button or 

call for help. If you know CPR, open the airway, assess for breathing, 
and start ventilations. 


d.
Leave the victim and look for help. Ask a staff member call a code.

6.
Circle the code information that is true:


a.
Code 13 means a bomb threat.


b.
Code Orange means there is a lost child.


c.
Code Red means fire.


d.
Code Lindbergh means child abduction.

7.
The majority of children’s accidents are preventable.  All of the following 


are good ways to prevent accidents in the hospital, except:
a.
Keep tools and medications out of view and away from children’s reach.


b.
Do not give children latex balloons to play with


c.
Keep chemicals and needles in patient area only if parent is present


d.
Do not use electrical appliances from home unless a member of MCH 
Plant Operations checks the appliance.

8.
Circle the statement(s) that is/are true about your role and responsibility:

a.
Medical Students will be held 100% responsible for their patient 
assignments.

b.
The instructor or preceptor does not need to be present when performing a procedure if the Medical Student has become competent and proficient.


c.
Medical Students must sign-in and sign-out each clinical day.

d.
Professional appearance is an expectation from Medical Students.   

9.
Circle the false statement. 

Information Management is the process of obtaining, managing, and using 

information to improve patient outcomes and hospital-wide performance. To maintain the security of patient information: 

a.
Do not release medical information without proper consent signed by the parent or legal guardian.


b.
Do not share or ask to share computer passwords.


c.
Explain procedures and answer questions for the patient or their family.


d.
Discard patient medical information in the regular trash.

10.
Circle the correct statement(s):

a.
In case of a chemical or body fluid spill on floor, call Environmental Services.


b.
Discard needles and scapels in a red biohazardous bag.

c.
You may report to your work area if you have an eye or skin infection.  All other symptoms such as fever, vomiting, or diarrhea need to be cleared by

the Employee Health Office or your private physician before heading to work.

d.
Hand washing is necessary between patients even when gloves are worn.
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