VMware Horizon Access Guidelines

1. Launch A web browser and enter into URL
https://vdiportal.jupitermed.com/

2. Select VMware Horizon HTML Access

VMware Horizon

You can connect to your desktop and applications by
using the VMware Horizon Client or through the
browser.

The VMware Horizon Client offers better performance
and features.

Launch Native Client VMware Horizon
HTML Access

O Check here to skip this screen O Check here to skip this screen
and always use Native Client and always use HTML Access.

Click Here to Download VMware Horizon Client

3. Enter your user id and append “@jupitermed.com” as shown below

93 Juprrer MEDICAL CENTER 93 Juprrer MEDICAL CENTER

5 5 « I G;upitermed.com
Sign in

Enter password
I G;upitermed.com P

Password
Can’t access your account?

Forgot my password

4. Verify through MultiFactor Authentication

23 Juprrer MEDICAL CENTER
I @jupitermed.com

Approve sign in request

e Open your Authenticator app, and enter the
number shown to sign in.

No numbers in your app? Make sure to upgrade to
the latest version.

| can’t use my Microsoft Authenticator app right now

More information



https://vdiportal.jupitermed.com/

5. Select External2 to login to desktop

g Honzon Q Search

EXTERNAL2

6. The following prompt is your preference. Select Cancel if you prefer the
desktop display to limit to the Browser tab only, or select OK if you
prefer the desktop display to show full screen on your computer

Fullscreen

Click OK to grant permission to use all screens for full
screen

7. You are logged into a Vmware Horizon Desktop

ortal jupitermed.com

Web

£ Type here to search



