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HCA Remote Access Desktop & Logging into Meditech Expanse

Step 1: Access the HCA Remote
Desktop Portal

* QOpen a web browser

* Goto:
https://remote.vdi.medcity.net

* Login using your HCA 3-4 ID
and network password
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Welcome to the HCA Identity Federation Portal

Password
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Step 2: Complete Two-Step
Verification

*  You will receive a text message
with a digital passcode

* Enter the passcode into the
provided field
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Step 3: Allow Horizon Client to
Launch

¢ Check the box 'Always allow’
to open the VMWare Horizon
Client
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Launching Horizon client...

Click here if the client is nof launched automatically.
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Step 4: Launch Remote Desktop

* Click on the computer icon to
launch the East Florida PROD
Remote Desktop

3 VMware Horizon Client

(% https://remote.vdi.medcity.net

East Florida PROD

w
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HCA Florida

Hea 0 You are about to access an HCA - Information Technology &

Senvices, Inc. (T&S) computer system, This system is to be
- used only by authorized users of IT&S, its customers and

* Click 'Yes' to accept the terms
and continue o iy s o e g o et

store, send or receive on this system.

Step 5: Accept Terms of Use

By proceeding, your use of this system constitutes your

consent
to monitoring, retrieval, and disclosure of any information Enterprise2009

within this system for all purposes deemed appropriate by 25 8:44 AM

s, cast.net (HP OfficeJet Pro 8020 series) (vdi)
including enforcement of rules concerning unacceptable uses

of this system.

If you have any questions about what constitutes an
acceptable

use by you, please consult the written policies provided by
mas

and your company.

Do you agree to these terms?
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Button Manager

Step 6: Add Meditech Expanse
(MTX P rod u ctio n) to Yo ur SSO o 'mw ?ﬂﬁ'ﬁ;.fﬂ.':n" \T:un:f\i; click the application tab to activate.
Bar

¢ Click the Button Manager icon
on the SSO Launchpad

* Search for 'MTX Production' in
the Applications menu

: ®
* Check the box next to it, then i HCA FIO rl d a

click Save and Close (this is a s
Healthcare

one-time setup)

* Click the ‘MTX Production”
button on the SSO bar to
launch Meditech Expanse
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Step 7: Sign in to Meditech
Expanse
. =' Microsoft
* At the Microsoft Sign in page, Sig
enter your login credentials as: B-4iD@hea.corpadnet
3'4|D@hca.corpad.net Can't access your account?
* Click Next g
Q Sign-in options
Termsof use  Privacy & cookies  «««
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Step 8: Start a New Session MEDITECH
X PANSE
* Click the green plUS (+) icon to You are logged in as "PQE8935@hca.corpad.net”
start a new Meditech Expanse | East Florida LIVE
session 1

Launch New Session
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Step 9: Enter HCIS Environment
* In the HCIS field, enter: MEDITECH

EFL LIVE HCIS Er e L

User [PQEB935

Domain [HCA
assword | eesesssses |
HCIS =
Job EFL LIVE HCIS
EFL LIVE STDS
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Step 10: Access the Provider
Main Menu

* The Provider Main Menu
screen will launch

Questions? Contact the HCA Service Desk at 888-561-6599



