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HCA Remote Access Desktop & Logging into Meditech Expanse 

Step 1: Access the HCA Remote 

Desktop Portal 

• Open a web browser

• Go to:

https://remote.vdi.medcity.net

• Log in using your HCA 3-4 ID

and network password
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HCA Remote Access Desktop & Logging into Meditech Expanse 

Step 2: Complete Two-Step 

Verification 

• You will receive a text message

with a digital passcode

• Enter the passcode into the

provided field
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