
HCA Login & EMR



Login
• Use any browser to go to 

VMware Horizon 
(medcity.net)

• Choose the option to the
right entitled, ‘Vmware
Horizon HTML Access’
• This allow you to use the 

web-based version of the 
EMR

https://remote.vdi.medcity.net/?includeNativeClientLaunch=true
https://remote.vdi.medcity.net/?includeNativeClientLaunch=true


Login
• Use your Login information 

that was initially assigned to 
you by HCA
• Ex: User: NOZ4131

• A ‘One-time Passcode’ 
should be sent to the cell 
phone number associated 
with the account



Login
• Select the only option ‘East 

Florida PROD’

• This should start to setup your 
virtual desktop on the HCA 
network



Login
• Click ‘Yes’ to agree to 

the terms of accessing 
their system

• There may be a pop-up in a 
corner of your screen that will 
give you the ability to ‘copy 
and paste’ text from the 
computer you are using into 
their system, click ‘Allow’



Login
• Double-Click on the 

‘Meditech Direct’ icon to 
access the EMR

• Another pop-up will appear. 
Allowing you to choose the 
HCA location you want to 
access
• We will mostly be choosing 

‘Broward / Mercy (FLB)’ 



Login
• Confirm the 

Connection by first 
selecting ‘FLB (Telnet)’ 
and then clicking 
‘Connect’

1st 

2nd 

• Hit ‘Enter’ or ‘Return ’ 
on your keyboard at 
this screen



Login
• At this screen, I 

was told my Tech 
Support to hit the 
‘F9 button’ on 
your keyboard 



EMR
• This screen will 

pop-up and you 
will type and 
select  option ‘1’ 
‘COCMIA’



EMR
• Type and select 

‘Option 3’ – 
‘PWM **LIVE**’



EMR
• Once you 

select a 
patient, you 
will be able 
to; 

1. ‘Review’ – Labs 
& Notes

2. ‘Document’ – 
Your consult



EMR
• If you select 

‘Document’, there is 
a listing of all 
documents for the 
patient separated 
by type of 
document
• i.e. H&P, Progress, 

Consult

Select ‘Enter New’ to 
start your consult note



Help Desk
• If all else fails, call 

the ‘Information 
Technology Group 
(ITG) Help Desk’!

• (888) 561-3720
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