Utilizing Centricity Perinatal (CPN)
for NICU Telehealth Consults

Thank you for helping connect our tiniest patients to telehealth specialists with the Centricity Perinatal (CPN) platform.
CPN is used for nursing documentation of neonatal care in the NICU. Here are a few important reminders for using CPN.

The East Florida Division uses two databases.

CPN WAN 1 - Kendall, Mercy, Northwest, Palms West,
Lawnwood and St. Lucie

CPN WAN 2 - University
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CPM can be opened from the WAN specific
Buttons on the Impnvata Lasnchpad of by gomg
to the EFL Citrix workspace page.
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To login to CPN you can press F12 on the keyboard or
e find Security in the upper left of the screen and from
the dropdown menu select Log On.
Then enter your HCA 3-4ID and password.
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home page with options for multiple facilities. Select
the appropriate facility to begin. Some actions, such as
‘select patient,' may return you to the home page.

e Once in CPN, you will see the Neonatal provider view
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Providers have VIEW ONLY access to all information in SFN

Watch the NICU Telehealth CPN quick tips video.

Technical Issues? Call the IT Service Desk 888.561.6599

Once you have selected the facility - you can find
the patient by location and double-click on the
patient name to see the record.
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List of patient names by location:
Double click on any name in the list to select the record

The selected record will load into the green banner bar at
the top and populate documented information

G You can easily navigate the data using the Tab and

Chart buttons at the top to review nursing
documentation. On the Data Review tab, the
Provider Summary and L/D Summary show the
maternal health history, pregnancy conditions and
delivery information.
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If you need to return to the home screen to
select another patient or start over, press F2 on
the keyboard or click Home in the upper left
corner. When finished, press F12 or go to
Security then select Logoff.
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